
Colorado 
State Patrol

Communications  
Officer

Applicants must successfully pass a 
polygraph, background investigation and a 
drug test. �e use of any illegal drugs in the 
past three years, conviction of a felony crime 
or conviction of a domestic violence charge 
will be disqualifying.  All CSP members are 

subject to random drug testing.

Apply Online:
www.colorado.gov/jobs

Necessary Special 
Requirements



Job Description
Communication O�cers are non-sworn 

telecommunication specialists who provide a 
"life-line" to law enforcement o�cers from the 

many di�erent agencies for whom the CSP 
provides dispatch services.

Communication O�cers are trained to operate 
highly complex computers and communications 

equipment. �ey provide information and assistance 
to the citizens of Colorado and those visiting our 

state. Communications O�cers must make 
decisions that are critical to the outcome of 

emergency situations. �e information that is 
provided by them to �eld personnel is necessary for 
appropriate enforcement action and is often vital to 

o�cer safety.

Communication O�cers work independently and 
are under continuous public scrutiny. �ey must 

deal with citizens from various socioethnic 
backgrounds, often in very stressful situations. 

Communication O�cers must be able to empathize 
with others and provide a calm and professional 

response even when under extreme duress.

Communications O�cers must have keen listening 
and be able to prioritize job duties, often in an 

environment where multiple emergency situations 
occur simultaneously.

• Must be 18 years of age
• Must be a Colorado Resident
• High school Diploma/GED
• Type a minimum of 4044 kph
• Be willing to work nights, weekends and holidays
• Be able to communicate �uently in English and 

have a clear speaking voice

Qualifications

�e Colorado State Patrol  o�ers competitive 
compensation.  Trainees receive a pay increase upon 

successful completion of our rigorous training 
program. After one year of successful performance, 

Members are eligible for a promotion that also 
includes a pay increase.

Pay


